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1. Creating an ACEP Account

e Champions must have an ACEP account to gain Portal access.
e If you already have an account, please move to Section 2: Accessing the E-QUAL Portal.
e  The numbered arrows on each screenshot correspond with the step number in each section/sub-section.

Visit the E-QUAL Homepage.

Click the green button titled E-QUAL Initiatives Portal. You can also access by going straight to equal.acep.org
Click "Create an Account" at the bottom of the next page.

Follow the instructions on the account creation page and complete your ACEP account creation.

Topics ~ Practice Education - Advocacy - About ACEP ~

American College of Emergency Physicians / Quality Emergency Quality Network (E-QUAL)

Emergency Quality Network (E-QUAL)

E-QUAL

A free, praclice-based leaming network made for EDs v ’
by emergency physicians. 5

Our 2024 Initiatives:

-Substance Use Disorder
-Venous Thromboembolism
-Stroke

Stay signed in Sign in help

Create Account

Make purchases, register for meetings, access CME certificates and more.
creale an account.

mbership is not required to

Create an account

Need assistance? Contact us
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https://www.acep.org/administration/quality/equal/emergency-quality-network-e-qual/

2. Accessing the E-QUAL Portal

1. Visit the_ E-QUAL Homepage.
2. Click the green button titled E-QUAL Initiatives Portal. You can also access by going straight to equal.acep.org
3. Use your ACEP login credentials to sign-in.

Topics ~ Practice - Education - Advocacy - About ACEP -

American College of Emergency Physicians ;/ Quality / Emergency Quality Network (E-QUAL)

Emergency Quality Network (E-QUAL)

E-QUAL

A free, practice-based leaming network made for. EDs
by emergency physicians.

Our 2024 Initiatives:

-Substance Use Disorder
-Venous Thromboembolism
-Stroke

Sign In
-
a8 @
Stay signed In Sign in help

Create Account

Make purchases, register for meetings, access CME certificates end more. Membership is not required to
create an account.

Croata an account

Need assistance? Contact us
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https://www.acep.org/administration/quality/equal/emergency-quality-network-e-qual/

3. Enrolling an ED Site

e All Champions will have to enter ED site details through the portal before gaining full access to each
collaboratives’ activities.

e If you are part of an ED group with multiple ED locations, you must enroll each site as a separate entity. Reach out to
the E-QUAL team at eqaul@acep.org to link your sites to a larger group.

When you log in, you will be directed to a page titled Request to Enroll My site to E-QUAL. Find and select your site
(ED) name. If you do not see your site, follow the guidance in Step 2. The E-QUAL team will receive a notification that
you have requested to enroll, please allow for a small delay as we process your request.

If you do not see your site, select | do NOT see my ED site and type your site (ED) name and details. The E-QUAL
team will receive a notification that you have requested to enroll, please allow for a small delay as we process your
request.

You will receive an email notification once the E-QUAL Team approves of your request. Once logged in, navigate to
the Enrollment tab, select the site(s), and then Enrollment Questionnaire. Fill out the short form and press submit.

Still on the Enrollment tab, select the site(s) again and select the Initiative Enroliment. Select the Initiatives you want
your site to participate in.

Once the Enrollment Questionnaire and the Initiative Enrollment is complete, your site will be fully enrolled.

5 American College of

Emergency Physicians

Request to Enroll My Site to E-QUAL

Thanks for your interest in E-QUAL. We need more information to get your site enrolled. Please fill out the information below and we will
reach out to you. If you have any questions, contact us.

Site

Request to Enroll My Site to E-QUAL

Thanks for your interest in E-QUAL. V¢ need more information to get your site enralled. Please fill out the information below and we will reach out to you. If you have any questions, contact us.

1do NOT see my ED site
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4. Navigating the E-QUAL Portal

Adding others as Champions to the portal

1. Go to the Manage Champions tab and select Add Champion. Search by first and last name.
Champions will be added through their ACEP account number and thus will require an ACEP Account.
Select the individual.

a. If you see multiple accounts listed with the same name, reach out to us at equal@acep.org and
we can determine which is the correct account to add.

b. If you do not see who you are looking for, select | do NOT see who I'm looking for which will
send the individual an email prompting them to make an ACEP account.

2. Once the name is selected, select Assign to site or if your sites are already linked to a physician
group, select Assign to all sites in Physician Group. Search for the site or group, select it and press
submit. The invited champion will receive an email notification that they now have access to the site in
the E-QUAL portal.

@ Hello, Megan{Test Accd Join ACEP
@
""" Manage Champions
@
—— Name Emal Status Ste Physician Group Action

‘‘‘‘‘‘‘

Add Champion

Name
1 do NOT see who I'm looking for

First Name Last Name
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Add Champion

Name

Megan(Test Account) Sambell (ABD6208)

o Assign to all sites in Physician Group @ Assign to site @

Site
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Activity Tracker, Saving, Editing and Completing Activities
1. Navigate to the Initiatives tab. You will see a list of activities (aka the Activity Tracker), activities are intended to
be completed in the order they are listed in (e.g., complete the Kick-off first, then Pre-Wave Quality Readiness
Assessment, etc.)

a. Certain activities (Capabilities Assessment, Benchmark | and Benchmark Il) have deadlines to complete if
you want your site to receive a report. These deadlines will be stated at the top of activity in the
instructions section.

b. All activities will remain open throughout the year. For activities that have a deadline, you will still be
able to work on them after the deadline but we cannot guarantee you will receive a report.

. To view the activity, click the down arrow. This will expand the activity so that all questions are visible.

. To save your progress on the activity, select Save on the bottom left of your screen.

. If you are ready to complete the activity, select Complete This Activity on the bottom right of your screen.

. If you need to edit answers after you have completed the activity, select Revert to Incomplete. This will reopen
the activity and allow you to edit. Save and/or complete before closing the activity again.

O N WD

6.  When you have successfully completed an activity, you will see a green checkmark next to the activity on the
activity tracker.

S Heto Mepsniiest ccoun - (ECELSly
<

® ¢ Backta nitiatives
@ Venous Thromboembolism Initiative 2024

E-QUAL TestHospital3 «

Venous . © national

Pre-Wave Quality Readiness Assessment

prov your ewave This tool the challenges and EDfaces, £D leadership.

Capabilities Assessment

s your & rove VT care it is essential to assess the level of for progs

Benchmark | -
P € specifcally Pe, 23 February 2024, o €D diage . then PE care processes.

Best Practices

Engage leadership and commit o data-diiven best practices.

Benchmark Il

< specifcallyPe, 2 2024, This option recires you based an ED diagnostic coding, then PE care processes.

Post-Wave Quality Readiness Assessment

Your ED com Pret a « e Now
Kick-off -
Pre-Wave Quality Readiness Assessment -

As your ED prepares to develop the capacity and initiatives to VTE care, it is essential to assess the level of facilty readiness for program development and implementation. The E-QUAL team will aggregate and summarize results to provide you with customized feedback to use for lacal
planning as well for securing local resources.

All submissions by April 19, 2024 will receive a feedback report within one month. @

Protocols

Does your ED have any of the following written protocols, guidelines or care pathways used for PE diagnesis? Check all that apply. =
Structured pre-test probabiliy prior o imaging
Imaging protocols for pregnant patients
Risk stratification of confirmed PE patients (low, intermediate, high)

Nane
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Venous Thromboembolism Initiative 2024

s £-QUAL Test Hospital 3 e un T
* Kick-off -
a Venous

Pre-Wave Quality Readiness Assessment

Capabilities Assessment

eare, it i essentia to assess the lovel

Benchmark |

specifcally P, b i opt h PE care processes.

Best Practices

Engase leadership and commit to data-driven best practices.

Benchmark Il

specifcally PE, Thisoption rec , then

Post-Wave Quality Readiness Assessment

Your

wren you may regisuer paravery or serces one 1o

Use the template below to upload your ciinician st

Download the E-GUAL Clinician List Template

2 Upload Clinician List *

Drop a file h

on below 10 lozd the file

Choose file

Il compicrs s Actviry
Use the template below to upload your ciinician st
Download the E-QUAL Clinician List Template
2 Upload Clinician List *
Dropafile ion befow to load
Choose file
‘Complets Ths Actvity
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wien you may register seiees one tor L EgUAL.

Use the template below to upload your ciinician st

Download the E-QUAL Clinician List Template

2 Upload Clinician List *

VEMNOUS | IITOMDUEITDOUSII INMUdUVE 2024
E-QUAL Test Hospital 2 E-QUAL Test Hospital 2 +

@ Kick-off -

8egin the E-QUAL Venous Thromboembolism Initiative by ensuring your ED is committed to joining this national quality improvement learming collaborative.

re-Wave Quality Readiness Assessment .

b better understand the current state of quality improvement in your ED please complete the Pre-Wave Quality Readiness Assessment. This tool will help us understand the challenges and obstacles that your ED faces, tailor our toolkit 2nd educational offerings to critical gaps, and provide
bu with benchmarking information to support your ED leadership.

apabilities Assessment -

As your ED prepares to develop the capacity for and initiatives to improve VTE care, it is essential to assess the level of facility readiness for program development and implementation

Benchmark | -

Abstract key data elements on patients with VTE, specifically PE, between November 2023 - February 2024. This option requires you to identify patients based on ED diagnostic coding, then manually review each chart for the completion of key PE care processes

Best Practices -

Engage leadership and commit to data-driven best practices.

Benchmark Il :

Abstract key data elements on patients with VTE, specifically PE, between May 2024 - August 2024, This option requires you to identify patients based on ED diagnostic cading, then manually review each chart for the completion of key PE care processes,

Post-Wave Quality Readiness Assessment -

Your ED completed a comprehensive Pre-Wave Assessment at the beginning of the collaborative. Now complete the Post-Wave Assessment to complete the VTE Initiative. We recommend having this activity completed by the Medical or Quality Director.
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Benchmarking Activities

Each initiative will have a Benchmark | and Benchmark Il activity that will consist of doing a data pull and
extracting elements from patient charts.

To help with the data collection, we have provided a Data Submission Guide and listing of ICD-10 codes. You can
download these documents from the activity instructions.

Each row represents one patient. When you first open the activity, it will default to having a few blank rows. You
can add rows by using selecting Add Row at the bottom left of the screen.

In order to ensure your data saves properly, please save regularly throughout this activity.

Once you have completed the patient chart requirements, select Complete this Activity.

o D 3nc amonstratempecsamants. We ive e ik hart i ac ity o you 1 aedc e e offata lemants o a s 30 paent s [ November 2023 February 2034, Thase scltas ey you Lo iy D s

Data must be submitted by Friday, June 7, 2024 in order to receive a benchmark report.

Downloading Reports

1.

hhowh

If your site completed the Capabilities Assessment, Benchmark | or Benchmark Il before the advertised deadline,
your site will receive a report back within 30 days of the deadline.

To download your sites reports, go to the Performance Validation tab.

You can filter your reports by Initiatives and by Activity.

You can download reports individually by clicking the file in the listing.

If you have multiple sites, you will be able to download all of the reports by selecting Download All.

Performance Validation

E-QUAL Test Hospital 2
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5. Contacting the E-QUAL Team

If you have any questions or need assistance with anything E-QUAL related, please reach out to the E-QUAL team here:

equal@acep.org.

We will make sure to reply within 72 business hours.
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